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Over-Age Dependent/Student Processing - Cheat Sheet

See below instructions on how to process:

A. Over-Age Dependent Certification events

B. Over-Age Dependent Recertification events
C. Overage Student Addition/Termination events
D. Validate Changes

A. Over-Age Dependent Certification (Dependents Turning Age 21):

n To process an update AFTER the 215 birthday has passed, use the Overage Student
Addition/Termination event (see section C for details).

A poNoT update student status prior to the release of the Over-Age Dependent
Certification email.

y '\ DO NOT create or cancel Over-Age Dependent Certification events.

One month prior t'birthday, the Plan Administtatorsand 2h& Employee (if
employee email is on their Ariel profile) will receive an email notification indicating that their
dependent turning 21 will drop off the plan on their 21 birthday, unless student status is
updated. The Ariel system creates an Over-Age Dependent Certification event which needs to
be processed by the Plan Administrator or the Employee.

See the below instructions on how an Employee or a Plan Administrator would process this
event:

a) Employee processes Over-Age Dependent Certification event:

1. Log on to the Plan Member portal. Click Modify on the Over-Age Dependent
Certification event.
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Hi Mattie

Home

Mattie, here are some things you may do next:

i

OVER AGE DEPENDENT
CERTIFICATION
Yoy have 18 days to complete this

event

Restart Modify Cancel

2. Click Continue.

You have asked to modify this event. If you click Continue your previous selections will be displayed and you will be allowed to make
zes. You must Complete your enrollment and reach the Confirmation page for your selections to take effect. Continue?

— Continue Cancel

3. Click on the Recertify Student Status link.
Over Age Dependent Certification - September 30, 2023

Family

Please add your dependents and/or review your family members currently on
file. All dependents must be captured to accurately reflect your true family
status. You may update family members if the information displayed is not
accurate. Family members must be listed below to be eligible for coverage.

+ Add Family Member

Dependent student status should be reconfirmed:

4. Confirm student status using the drop down and click Save.

September 15, 2023 2



\V/ls ASKATCHEWAN

School Boards

ASSOCIATION

X
Recertify Student Status
Please reconfirm student status for the
following dependents:
o
- &
—

5 A message wil/l appear O0Student Nexttadtheus succes
bottom right-hand corner of the page.

Over Age Dependent Recertification - September 1, 2022 -

Com p |ete En r0| ment ~/ Student status successfully updated X

Below is a summary of your benefit selections. Take a moment to review your
choices below before completing your enrolment.

e

6. Scroll to the bottom of the page, check the box to agree to the Terms and
Conditions and click Complete Enrolment.

Terms and Conditions

Ihereby declare that | have completed my enrolment or modifid my covarage, my contribution rate, or other information because of: Over Age Dependent Recertification. | understand that the modifications made
during this session are effective 2022-09-01, subject to the approval of any required evidence of insurability.

If you are adding a common-law spouse, you must be able to prove that you have co-habitated for a minimum of 12 consecutive months.

If you and/or your spouse are applying for non-smoker life insurance or critical iliness rates you certify that tobacco products have not be used during the 12 months immediately preceding the date of this event.

Read full terms and conditions

——p ] | agree to the Terms and Conditions

Go back and make changes Complete Enrolment =

b) Plan Administrator processes Over-Age Dependent Certification event:

1. Goto Enrollment Historyon t he Empl oyeebs profile.

Saskatchewan School Boards Association

< Enr P jo r 7 Participant Prof
& Enrollment History 7 Particip: e
fes ¥ Employ refile i Create Enroliment
Stus e & Participant Communication Effective Date
n Frogress O P o2/
= <
Processed fudent + — =

2. Click on the Over-Age Dependent Certification event.
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(v Saskatchewan School Boards Association ‘L Member: Test, Mattie ~

% Y Enrollment History

r} Show Cancelled Events: | Yes m

ﬁ_ A Status Event

In Progress
[
Processed New Hire

3. Click Continue.

A

Status Coverage

Employee Set: ssha ‘ ‘ (’Recalculate | <7 Complete | ('Restart

Status Date User Process | Reference |
In Progress 12/11/2021 Administrator ( LOG) portalStartEventProc 422957
In Progress 12/11/2021 Administrator (LPETFORD@SASKSCHOOLBOARDS.CA) portalContinueEventProc 422957

4. This will take you to the Family Page. ClickEditon t he chil dbés profile
5. SelectYesorNobesi de O6Cudtin enet Isy ua efna 1?16
6. Click Save, Close and Complete.

B. Over-Age Dependent Recertification (Students currently on the
plan that will drop off on Aug. 31%Y):

A To process an update AFTER Aug. 31°% passed, use the Overage Student
Addition/Termination event (see section C for details).

A DO NOT update student status prior to the release of the Over-Age Dependent
Recertification email.

A DO NOT create or cancel Over-Age Dependent Recertification events.

On August 31% of each year, all dependents that are currently covered as over-age students on
the benefit plan, will automatically drop off the plan. This means that their student status must
be renewed each year prior to August 31°% to continue coverage if attending post-secondary in
the fall. The Plan Administrator and the Employee (if employee email is on their Ariel profile)
will receive an email notification on July 1%, indicating that their dependent will drop off the plan
on August 31%, and to update student status if applicable. The Ariel system will create an Over-
Age Dependent Recertification event which needs to be processed by the Plan Administrator or
the Employee.

See the below instructions on how an Employee or a Plan Administrator would process this
event:
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a) Employee processes Over-Age Dependent Recertification event:

1. Log on to the Plan Member portal. Click Modify on the Over-Age Dependent
Recertification event.
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Hi MARK

Home
MARK, here are some things you may do next:

i

OVER AGE DEPENDENT
RECERTIFICATION
You have 29fllays to complete this event.

Restart Modify Cancel

2. Click Continue.

Modify an event

You have asked to modify this event. If you click Continue your previous selections will be displayed and you will be allowed to make
changes. You must Complete your enrollment and reach the Confirmation page for your selections to take effect. Continue?

» Continue Cancel
»
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3. Click on the Recertify Student Status link.

Over Age Dependent Recertification - September 1, 2022

Family

Please your family members currently on file. You may add, update or
remove family members if the information displayed is not accurate. Family
members must be listed below in order to be eligible for medical and/or dental
coverage.

+ Add Family Member

Dependent student status should be reconfirmed:

—
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4. Confirm student status using the drop down and click Save.

Recertify Student Status

5. Amessage will appear

bottom right-hand corner of the page.

6 St ud e nQlick dlaxtat thes

success

Over Age Dependent Recertification - September 1, 2022

Complete Enrolment

Below is a summary of your benefit selections. Take a moment to review your
choices below before completing your enrolment.

~/ Student status successfully updated

R

6. Scroll to the bottom of the page, check the box to agree to the Terms and

Conditions and click Complete Enrolment.

Terms and Conditions

| hereby declare that | have completed my enrolment or modified my coverage. my contribution rate. or other information because of: Over Age Dependent Recertification. | understand that the modifications made

during this session are effective 2022-09-01. subject to the approval of any required evidence of insurability

Ifyou are adding a common-law spouse, you must be able to prove that you have co-habitated for a minimum of 12 consecutive months.

If you and/or your spouse are applying for non-smoker life insurance o critical iliness rates you certify that tobacco products have not be used during the 12 months immediately preceding the date of this event.

Read full terms and conditions

[ | agree to the Terms and Conditions

Go back and make changes
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b) Plan Administrator processes Over-Age Dependent Recertification event:

1. Goto Enrollment Historyon t he Empl oyeedbds profile.

Saskatchewan School Boards Association

& Enrollment History & Participant Profile
Chow Cancelled Events: | Yes m y Employment Profile
Srarus Event = Participant Communication | Effective Date
n Frogress - 21172021
5 Enrollment Histo —
Processed Fiiry
2. Click on Over-Age Dependent Recertification event.
. . N .
Saskatchewan School Boards Association & Member::
& Enrollment History
Show Cancelled Events:| Yes “
Status Event
In Progress Over Age Dependent Recertification <=
3. Click Continue.
Status Coverage
Status [ Date [ User | Process [ Reference [ 8
In Progress 12/11/2021 Administrator [ LOG) portalStartEventProc 422957
In Progress 12/11/2021 Administrator (LPETFORD@SASKSCHOOLBOARDS.CA) portalContinueEventProc 422957
4. This will take you to the Family Page. ClickEditon t he chil dbés profil e

o

SelectYesorNobesi de O6Cu+4tii enet Isy va efna 1?16
6. Click Save and Close, Complete and Done.
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C. Overage Student Addition/Termination:

There are 4 specific scenarios in which this event should be used:

1

T

Dependent is on the plan member record but not covered under the plan, and is now
eligible as an Over-Age Student

Dependent is not on the plan member record and is now eligible as an Over-Age
Student

Certify or Recertify students whose Over-Age Dependent Certification or Recertification
events have expired

Over-Age Student is no longer eligible for coverage

The Overage Student Addition/Termination event has an Auto Assign rule which means that
when the event is used to assign student status, it auto-assigns any eligible dependent on file to
Health, Vision and/or Dental. This means that if there is a dependent on file that does not have
coverage, the Auto Assign will automatically activate coverage for the dependent. Please
validate changes carefully to ensure that only the appropriate dependents have been updated
with coverage.

a) Employee updates student status

1. Log on to the Plan Member Portal. Click on Quick Actions. Select Enroll or Make
Changes.

MY TOOLS

MY BENEFITS a

$45.59

YOUR MONTHLY COST

2. Scroll down to Overage Student Addition/Termination and click Start.

Overage Student Addition/Termination 60 days of the event date Start >

September 15, 2023 8



3. Enter the effective date and click Continue.

Overage Student

Addition/Termination

which you may make your changes as a result
Addition/Termination is 60 days of the event

date.

ENTER THE EFFECTIVE DATE *

DD
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*NOTE : If an Employee uses an event effective date greater than 60 days in the past, they will
receive the following error message and will not be able to proceed. In this case, the Plan
Administrator will have to process the update.

MM U YYYY

You cannot proceed with your changes because either the
time allowed to complete your changes has expired or the
event has not yet occurred. Review the date you have
entered to ensure it is correct.

i P——

If the dependent is already on the profile, edit the dependent by clicking View

Details. If the dependent is not on the profile, click Add Family Member to add the

dependent.

Overage Student Addition/Termination - September T, 2023

Family

Please add your dependents and/or review your family members currently on

file. All dependents must be captured to accurately reflect your true family
status. You may update family members if the information displayed is not
accurate. Family members must be listed below to be eligible for coverage

— + Add Family Member

Daniel Test Debbie Test
P P

Relationship Myself Relationship
D.0B Jul 11,1983

D.O.B

View Details

September 15, 2023

Commoen-law
Spouse

Aug 14,1987

View Details

Child Test .
Relationship Child
D.0.B Aug 18,1999

View Details
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5. Enter details and update student status as applicable. Click Save.

Family Member

Test ]

Child - ‘®

Male v

ate of Birth
03/08/1998 ® ‘
Currently a full tir student’
Yes h

Cancel @

6. Click Next, Next.
7. Scroll to the bottom of the page, check the box to agree to the Terms and
Conditions and click Complete Enrolment.

Terms and Conditions

| hereby declare that | have completed my enrolment or modified my caverage, my contribution rate, or other information because of: Over Age Dependent Recertification. | understand that the modifications made
during this session are effective 2022-09-01, subject to the approval of any required evidence of insurability.

If you are adding a common-law spouse, you must be able to prove that you have co-habitated for a minimum of 12 consecutive months.

If you and/or your spouse are applying for non-smoker life insurance or critical illness rates you certify that tobacco products have not be used during the 12 months immediately preceding the date of this event.

Read full terms and conditions

—————lp ] | agree to the Terms and Conditions

Go back and make changes — Complete Enrolment
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b) Plan Administrator updates student status

1. Under Enrollment History, click on Create Enrollment.

Saskatchewan School Boards Association

-
Event Participant Communication Effective Date

- 2results found . 10 v
wd Employee Biling

2. Select Overage Student Addition/Termination from the list of events, enter the
appropriate effective date and click Save.

Termination

Termination with Benefits

Update my Coverage

Overage Student Addition/Termination

Effective Date; *

3. Click Admin and Continue.
Overage Student Addition/Termination, 02/11/2021

This event requires enroliment elections. Who will enter the elections?

O Participant © Admin

4. If the dependent is already on the profile, edit the dependent by clicking View
Details; then select the Full-Time Student status indicator as appropriate. If the
dependent is not on the profile, click Add Family Member to add the dependent
and mark as a full-time student.

5. Click Complete and Done.

*NOTE: When the event effective date is greater than 60 days in the past, the Ariel system will
produce the following warning message. The Plan Administrator can proceed with the changes

by clicking on the Continue button. See below.
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D. Validate Changes

After completing the process, the Plan Administrator should validate the changes in the system.
The Validate process below applies to all Over-Age Dependent processes described in this
document.

1. Goto Enrollment History. The applicable Overage Dependent event should be in
a Processed status.

& Enrollment History

)
4 Show Cancelled Events: Yes
n Status Event
A
) Processed e Student Addition/Termination
)
Processed
B
; Processed atior
=l Processed atior

2. Goto Participant Profile, then click on the Dependents tab. The Status should
show Eligible Dependent and Enrolled should show Yes (as of the effective date).

% Participant Profile

[710pen MyLife «* Password Reset %¢ Incoming Call 4J Outgoing Call 5 Incoming Document ¢ Outgoing Document [ To-Do Log [ View Summary

Personal Contact Dependents Authorized Third-Parties m
Name Relationship DOB T Status Status Effective Date Enrolled
Overage Test, Child One Child 09/03/2000 Eligible Dependent 03/10/2022 Yes
Overage Test, Child Two Child 10/08/1998 Eligible Dependent 01/03/2022 Yes
Ousraca Tact Child thras Child n1/namnnn Elisihla Nanandant 0210377072 Vac

3. Click on the dependentd same. Under Additional Information, the Student
Status Indicator should show Yes (as of the effective date).

Student Status Indicator

Yes

If it shows, No, click on the Student Status Indicator. Under Field History, the
Value should show Yes as of the effective date.

September 15, 2023 12
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4. Review the Coverage page to ensure coverage is in place and ensure the coverage
status reflects the correct family status (Single, Couple or Family as of the effective
date).
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