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Over-Age Dependent/Student Processing - Cheat Sheet 

See below instructions on how to process: 

A. Over-Age Dependent Certification events 
B. Over-Age Dependent Recertification events 
C. Overage Student Addition/Termination events  
D. Validate Changes 
 
 

A. Over-Age Dependent Certification (Dependents Turning Age 21): 

  To process an update AFTER the 21st birthday has passed, use the Overage Student 

Addition/Termination event (see section C for details). 

  DO NOT update student status prior to the release of the Over-Age Dependent 

Certification email. 

  DO NOT create or cancel Over-Age Dependent Certification events.   

One month prior to a dependentôs 21st birthday, the Plan Administrator and the Employee (if 

employee email is on their Ariel profile) will receive an email notification indicating that their 

dependent turning 21 will drop off the plan on their 21st birthday, unless student status is 

updated.  The Ariel system creates an Over-Age Dependent Certification event which needs to 

be processed by the Plan Administrator or the Employee.   

See the below instructions on how an Employee or a Plan Administrator would process this 

event: 

 

a) Employee processes Over-Age Dependent Certification event:   

 

 Log on to the Plan Member portal.  Click Modify on the Over-Age Dependent 

Certification event.   
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 Click Continue. 

 

 
 

 

 Click on the Recertify Student Status link.  

 
 

 

 Confirm student status using the drop down and click Save. 
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 A message will appear óStudent status successfully updatedô.  Click Next at the 

bottom right-hand corner of the page. 

 

 
 

 Scroll to the bottom of the page, check the box to agree to the Terms and 

Conditions and click Complete Enrolment. 

 
 

 

b) Plan Administrator processes Over-Age Dependent Certification event: 

 

 Go to Enrollment History on the Employeeôs profile.   

 

 Click on the Over-Age Dependent Certification event.   
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 Click Continue.  

 

 This will take you to the Family Page.  Click Edit on the childôs profile. 

 Select Yes or No beside óCurrently a full-time student?ô 

 Click Save, Close and Complete. 

B. Over-Age Dependent Recertification (Students currently on the 

plan that will drop off on Aug. 31st): 

  To process an update AFTER Aug. 31st passed, use the Overage Student 

Addition/Termination event (see section C for details). 

  DO NOT update student status prior to the release of the Over-Age Dependent 

Recertification email. 

  DO NOT create or cancel Over-Age Dependent Recertification events.   

On August 31st of each year, all dependents that are currently covered as over-age students on 

the benefit plan, will automatically drop off the plan.  This means that their student status must 

be renewed each year prior to August 31st to continue coverage if attending post-secondary in 

the fall.  The Plan Administrator and the Employee (if employee email is on their Ariel profile) 

will receive an email notification on July 1st, indicating that their dependent will drop off the plan 

on August 31st, and to update student status if applicable.  The Ariel system will create an Over-

Age Dependent Recertification event which needs to be processed by the Plan Administrator or 

the Employee.   

See the below instructions on how an Employee or a Plan Administrator would process this 

event: 
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a) Employee processes Over-Age Dependent Recertification event:   

 

 Log on to the Plan Member portal.  Click Modify on the Over-Age Dependent 

Recertification event.   

 

 
 

 Click Continue. 
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 Click on the Recertify Student Status link. 

 

 

 Confirm student status using the drop down and click Save. 

 

 
 

 

 A message will appear óStudent status successfully updatedô.  Click Next at the 

bottom right-hand corner of the page. 

 

 
 

 

 Scroll to the bottom of the page, check the box to agree to the Terms and 

Conditions and click Complete Enrolment. 
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b) Plan Administrator processes Over-Age Dependent Recertification event:  

 

 Go to Enrollment History on the Employeeôs profile.   

 

 

 Click on Over-Age Dependent Recertification event.   

 

 

 Click Continue.  

 

 

 This will take you to the Family Page.  Click Edit on the childôs profile. 

 Select Yes or No beside óCurrently a full-time student?ô 

 Click Save and Close, Complete and Done. 

 

  



   

September 15, 2023 8  

C. Overage Student Addition/Termination:  

There are 4 specific scenarios in which this event should be used: 

¶ Dependent is on the plan member record but not covered under the plan, and is now 

eligible as an Over-Age Student  

¶ Dependent is not on the plan member record and is now eligible as an Over-Age 

Student 

¶ Certify or Recertify students whose Over-Age Dependent Certification or Recertification 

events have expired 

¶ Over-Age Student is no longer eligible for coverage  

The Overage Student Addition/Termination event has an Auto Assign rule which means that 

when the event is used to assign student status, it auto-assigns any eligible dependent on file to 

Health, Vision and/or Dental.  This means that if there is a dependent on file that does not have 

coverage, the Auto Assign will automatically activate coverage for the dependent.  Please 

validate changes carefully to ensure that only the appropriate dependents have been updated 

with coverage. 

 

a) Employee updates student status 

 

 Log on to the Plan Member Portal.  Click on Quick Actions.  Select Enroll or Make 

Changes. 

 

 
 

 Scroll down to Overage Student Addition/Termination and click Start. 
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 Enter the effective date and click Continue.  

 
 

*NOTE : If an Employee uses an event effective date greater than 60 days in the past, they will 

receive the following error message and will not be able to proceed.  In this case, the Plan 

Administrator will have to process the update. 

 

 

 If the dependent is already on the profile, edit the dependent by clicking View 

Details.  If the dependent is not on the profile, click Add Family Member to add the 

dependent. 
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 Enter details and update student status as applicable.  Click Save. 

 

 
 

 Click Next, Next. 

 Scroll to the bottom of the page, check the box to agree to the Terms and 

Conditions and click Complete Enrolment. 
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b) Plan Administrator updates student status 

 

 Under Enrollment History, click on Create Enrollment. 

 

 

 Select Overage Student Addition/Termination from the list of events, enter the 

appropriate effective date and click Save. 

 
 

 Click Admin and Continue. 

 
 If the dependent is already on the profile, edit the dependent by clicking View 

Details; then select the Full-Time Student status indicator as appropriate.  If the 

dependent is not on the profile, click Add Family Member to add the dependent 

and mark as a full-time student. 

 Click Complete and Done. 

 

 

*NOTE:  When the event effective date is greater than 60 days in the past, the Ariel system will 

produce the following warning message.  The Plan Administrator can proceed with the changes 

by clicking on the Continue button.  See below. 
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D. Validate Changes 

After completing the process, the Plan Administrator should validate the changes in the system.  

The Validate process below applies to all Over-Age Dependent processes described in this 

document. 

 Go to Enrollment History.  The applicable Overage Dependent event should be in 

a Processed status. 

                         

 

 Go to Participant Profile, then click on the Dependents tab.  The Status should 

show Eligible Dependent and Enrolled should show Yes (as of the effective date). 

 

 

 Click on the dependentôs name.  Under Additional Information, the Student 

Status Indicator should show Yes (as of the effective date). 

 
 

If it shows, No, click on the Student Status Indicator.  Under Field History, the 

Value should show Yes as of the effective date. 
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 Review the Coverage page to ensure coverage is in place and ensure the coverage 

status reflects the correct family status (Single, Couple or Family as of the effective 

date). 

     

 


