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This document is a work-in-progress and reflects comments and observations by members of the 

Corporate Services Subcommittee of the Education Response Planning Team. This document contains 

general commentary and should not be considered as advice on any particular fact situation.  

 

The information provided is based on the Province’s orders and directions in place at the time of writing. 

 

 

Frequently Asked Questions 

 

Q:  Will the Ministry reduce the monthly operating grant to school divisions?  

A:  The Ministry of Education has committed to continue funding for the 2019-20 school year.  School 

divisions have expressed appreciation for the sustained funding from the Ministry in order to continue 

all necessary operations. 

 

 

Q:  Should parents receive a refund for international students?  

A:  There should not be a tuition refund for international students as school divisions will grant credits 

based on the students marks when school stopped. Many school divisions will offer students the 

opportunity to finish their courses via on-line learning if they choose to continue or to improve their 

marks.  For other types of fees, refer to the Schools Fees Course Fees Fundraising Revenue Guidelines. 

 

 

Q:  Should parents receive a refund for fees already paid?  What about donations or fundraising 

efforts?  

A:  The Schools Fees Course Fees Fundraising Revenue Guidelines has been developed to address some 

of these fees. In all cases, communication to parents and students will be important to provide the 

rationale for the school division’s refund policy/practice.  As always with student fees, apply judgement 

in specific family or student circumstances.   

 

 

Q:  Will school divisions continue to pay staff during this time?   

A:  The Corporate Services Team has provided draft operating principles to support sector consistency in 

human resource management during the COVID-19 pandemic.  We hope that all school divisions will 

make decisions within this general framework while also following their own specific policies and 

practices as employers.  Detailed human resources information can be found on the SSBA Data 

Warehouse for secure access by school division authorized users. 

 



 

Q:  Can school divisions apply for the Canada Emergency Wage Subsidy program? 

A:  No. Public bodies are not eligible for this subsidy. Public bodies include municipalities and local 

governments, Crown corporations, public universities, colleges, schools, and hospitals. 


