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This document is a work-in-progress and reflects comments and observations by members of the 

Corporate Services Subcommittee of the Education Response Planning Team. This document contains 

general commentary and should not be considered as advice on any particular fact situation.  

 

The information provided is based on the Province’s orders and directions in place at the time of writing. 

 

 

Frequently Asked Questions 

 

Q:  Can contractors return to schools to complete installations or repairs and maintenance work?  

A:  Currently, the Chief Medical Officer feels confident that people can gather as long as they maintain 

physical distancing. It will be up to divisions to work with staff and contractors to provide support and 

services, whether working in the schools, online, or in another manner.   

 

The following Saskatchewan Public Health Directive, as signed by the Chief Medical Health Officer states: 

“Public gatherings of more than 10 (effective March 25, 2020) people in one room are prohibited except 

where two metre distancing between people can be maintained; workplace and meeting settings where 

people are distributed into multiple rooms or buildings; and retail locations”. 

 

In consultation with the Ministry of Health, this directive applies to school and schools remain available 

for use within these guidelines, including your LED/roofing contractors. Note that in-person classes in all 

primary and secondary educational institutions both public and private remain suspended at this time. 

 

 

Q:  If schools are closed for a prolonged period of time, are there any insurance requirements to 

consider? 

A:  School divisions should continue with their regular building security checks for each site every 24 to 

48 hours, and complete a facility inspection log.  (See INSPECTION OF UNOCCUPIED BUILDINGS DURING 

SCHOOL CLOSURES document.)  

 

 

Q:  What precautions should we take when handling/distributing paper or physical resources? 

A:  It is imperative that staff, students, parents and caregivers are reminded of the importance of 

practicing strict preventive measures at all times, including during times when they interact with, or 

exchange material related to their learning or teaching activities. Precautions that should be taken to 

avoid the transmission of disease between staff and students include: 



• Teachers and support staff should not interact with students, other staff or visit any homes if 

they are sick with COVID-19 symptoms or under direction to self-isolate.  

• Avoid physical interaction. For example, staff can leave a package on a door step after notifying 

students ahead of the delivery, and confirming receipt afterwards by phone. 

• Materials can be placed in a plastic bag, or container that can be cleaned between use following 

recommended environmental cleaning protocols.  

• Maintain recommended physical distancing (at least 2 meters) between staff and students if 

they need to interact.  

• Practice proper cough and sneezing etiquette.  

• Washing hands often with soap and water, or using an alcohol-based hand sanitizer before and 

after handling of any material.  

• Avoid touching your eyes, nose and mouth with unwashed hands. 

Refer to the Distributing Learning Materials bulleting issued by the Government of Saskatchewan and 

Saskatchewan Health Authority. 

 

 

Q:  Is it safe to use online meeting software such as Zoom, Microsoft Teams, etc.? 

A:  Although some organizations have decided to restrict usage of the Zoom platform due to security 

and privacy issues, school divisions would be the best judge as to its use in their own settings.  School 

divisions shall consult with their IT professionals and the board’s privacy officer before implementing 

policies on the use of online platforms such as Zoom, Google Meet, Microsoft Teams, etc. Guidelines 

such as the STF’s Zoom Privacy and Security Settings document are good examples of ways to mitigate 

the risk associated with using online platforms. 

 

 

Q:  How do we manage and support staffing requirements at this time? 

A:  The Corporate Services Team has provided draft operating principles to support sector consistency in 

human resource management during the COVID-19 pandemic.  We hope that all school divisions will 

make decisions within this general framework while also following their own specific policies and 

practices as employers.  Detailed human resources information can be found on the SSBA Data 

Warehouse for secure access by school division authorized users. 

 

 

Q:  How can school divisions support staff and students that require internet connectivity? 

A:  There are many different ways that school divisions can do this and will depend on location, existing 

IT infrastructure, and local requirements.   

 

At this time, SaskTel has waived data overage charges until April 30, 2020 to support increased customer 

use during this time.  This includes home internet and cellular data usage.  Individuals should contact 

their service provider with any questions or concerns. 

 



A non-profit organization from Saskatoon, NED, run by Joe Donlevy, has been working with the 

Saskatoon school divisions on an initiative to provide connectivity to students/families that currently do 

not have connectivity to the Internet in their home.  The project provides  cellular devices with a 

controlled data plan (e.g., they will be programmed with a specific white list, or black list of services and 

sites, so no Netflix etc), no voice or texting available, so they can create a hotspot to use with a personal 

or school provided computing device (Chromebook, laptop or iPad).  The white/black list can be specific 

for each school division.   

Costs: 

• The cost of the device (cell phone) and setup is $125 per device. 

• The data plan will be $22/month for pandemic period (expecting 3 months), after which 

time it will go to $32/month.   This plan provides 10GB of data per month, additional data is 

$2/GB, in 5GB increments.   

Requirements:  

• Divisions/FN authorities would pay for the device and the data plan. They would own the 

device. Billing for both the devices and the setup, as well as for the data plans would be 

done by NED, with school divisions, or First Nations authorities being the client.   

• Divisions/FN authorities must be prepared to deploy computing devices, likely those they 

already have in place in their schools. 

• SaskTel cellular service must be available at the location of the students’ homes. 

 


